
 

Online Patient Portal Setup Instructions 
1. Click the Portal Link in  your email or browse to https://health.healow.com/bellahealthcare 
2. Login to your account  

Username=your email 
Password=last four of your social 

 
 

***If the default login information does not work then select “Trouble logging in” 

In the prompts that follow select forgot password, enter your email address in the username field, and 
click Submit. You will receive a password reset link in your email. 
 

https://health.healow.com/bellahealthcare


3. Once logged in you will see a Consent Form box. Please Review the EClinicalWorks consent form and 
select Agree & Next. Then review the Bella Family Practice Consent Form, check the box next to  “I 
have Read The Consent Form And The Above Information”, and select Agree. 

 

4. Congratulations, you are now logged into the Patient Portal!  
 

 
Healow App Instructions 

1. Download the Healow App on your iPhone or Android smartphone device 
2. Once installed, open the App and select Get Started 
3. Enter in the practice code GGGIBD and select Login 



 
4. Login to your account  

Username=your email 
Password=last four of your social 

 

***If the default login information does not work select “Forgot Username or Password?” Select the bubble 
next to “I have forgotten my password” and choose next.  Enter in the patients first name, last name and date 
of birth. Select the option you wish to use to retrieve your password. Follow the instructions you receive with 
your password reset link. 

5. Review the Terms of Use Agreement and then select “I agree to the terms & conditions” 



 
6. Create a four-digit PIN and then confirm the PIN 

  
7. You may be prompted to enable touch ID, you can select enable or not now 
8. You will receive prompts to allow camera and microphone access, you can select  OK or Don’t Allow 



 
9. Verify your phone number and then enter the verification code once received 

 
10. Congratulations, you are now setup on the healow App! 


